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Curriculum Complaints Procedure
Explanation of the Purpose of the Procedure

Every voluntary aided school has to have procedures for dealing with complaints made by parents about the curriculum.  This set of procedures has been drawn up to meet all legal requirements and has been approved by the Secretary of State for Education.

The Secretary of State will not consider complaints from parents about matters covered by this procedure unless all the steps set out below have been taken.

Parents who would like to have the procedure explained to them should contact the Governor who has particular responsibility for this – Ann Scowcroft.  The Governing body will also make this policy available in languages other than English or provide an interpreter, if a parent wishes.  This is a legal document: the school must include some legal words and phrases, which are shown in italics like this.

Paragraph 7(2) of Schedule 6 to the Education Act 1993 and Article 14 of the school’s Articles of Government require the Governing body to have procedures for the consideration and disposal of complaints relating to matters concerning the curriculum followed within the school.
Other Complaints

These procedures do not cover complaints about individual teachers or the Headteacher.

If a parent makes a complaint about the curriculum and the Governors decide that a teacher or the Headteacher has acted improperly, they will make separate arrangements for dealing with misconduct.

If you have a child with a statement of special educational needs and you wish to complain about the curriculum for your child in the statement, please ask the Headteacher or Ann Scowcroft about the special arrangements for those complaints.

Making a Complaint

At St James the Great RC Primary and Nursery School we are always ready to meet with parents.  If you have a complaint, please discuss it with the class teacher and the Headteacher.  If you are not satisfied, you should then make a formal complaint and you should state what you are complaining about as clearly as possible.

This procedure covers complaints about the curriculum, including religious education and the way the school operates its policy on charging for school activities.  There are more details in the appendix at the end.  In the rest of the document, a person who makes a complaint is called a complainant.
If the Headteacher considers that the complaint is not covered by this policy, he will tell the complainant and will explain how the complaint can be dealt with.  The Headteacher will deal with the complaint as quickly as possible.  If it will take some time, the Headteacher will tell the complainant and will tell him or her what progress is being made.

Getting Help

At St James the Great RC Primary and Nursery School we are proud of our achievements and we have very few complaints.  However, if any parent wishes to make a complaint, he or she is welcome to bring a friend for support.

What happens first if a complaint is made?

When the Headteacher has considered the complaint, he will inform the complainant of:-

1. The decision and the reasons for it;


2. What he has done or is going to do about the complaint.  If the complaint is about a teacher or teachers or about the Governors, the Headteacher may state what he has asked them to do to resolve the complaint.

What happens if the person who complains is not satisfied?

If the complainant is not satisfied, the Headteacher must refer the complainant to the Governing Body or a committee or the Governing Body.  The Headteacher will notify the Clerk to the Governors.  The Clerk will then write to the complainant to explain how the Governing Body or a committee will consider the complaint and what the rights of the complainant are.

If the complaint appears to be urgent, the Clerk will call a meeting of the Governing Body or committee within twelve school days.  Otherwise the meeting will be called within twenty school days.  The Clerk will give the complainant seven working days’ notice of the date, time and place of the meeting.  If the complainant cannot attend the meeting, the Clerk will try to fix a mutually convenient meeting as soon as possible.  If the complainant does not wish to come to the meeting, he or she may make the complaint in writing, provided that it is given to the Clerk at least two school days before the meeting.

The Headteacher may be present at the meeting and may bring a colleague or representative.  The complainant may bring a friend or representative.

What happens at the meeting of the Governors?

1. The Chairman of the Governing Body or committee will welcome the complainant and his or her friend or representative.  The Chairman will introduce everyone.

2. The complainant may state the complaint, if he or she wishes to.  The Governors will already have read the letter of complaint.


3. The Governors and the Headteacher may ask the complainant question.


4. The Headteacher may be asked to make a statement about the complaint.  The Headteacher may also be asked questions by the Governors or by the complainant.


5. The complainant may sum up, if he or she wishes to.  The complainant must not introduce new arguments at this stage.


6. The Headteacher, complainant and any colleagues or friends will be asked to leave.


7. The Governors will consider the complaint, after the complainant (and his or her friend or representative) and the Headteacher (and his colleague or representative) have left.  The Governors may decide to:-

Reject the complaint; or

Uphold the complaint; or

Investigate the complaint further.

After the Meeting

The Clerk will write to the complainant and the Headteacher within five working days to inform them of the decision.  The Clerk will not inform the complainant and the Headteacher or the decision of the day of the meeting.  The Clerk will tell the complainant:-

1. What other steps he or she can take if the Governors decide that the complaint is not covered by these procedures.


2. What action has been taken or what is to be done if the complaint was upheld.  If the complainant is dissatisfied, he or she may wish to speak again with the Headteacher, the Governing Body or the committee.


3. That he or she may make a further complaint to the Secretary of State for Education if the Governors’ response is not satisfactory.  The complaint to the Secretary of State may be made under Section 68 or Section 99 of the Education Act 1944.
If the Governors decide to investigate the complaint further, the Clerk will tell the complainant what is being done and will keep the complainant informed of progress.  If the Governors meet again, the meeting must be held in accordance with this policy.

Reporting to the Government about complaints

The Secretary of State may require the Governing Body to fill in a form each year stating how many formal complaints have been made and what was decided in each case.  These forms will not give the names of individual people.

Finding out more

If you need further information or if you would like to discuss this policy, please contact Ann Scowcroft.

Appendix

This policy covers specifically:-

· The provision of a curriculum which meets the general requirements of Sections 1 and 2 of the Education Act 1988 and Sections 240 and 241 of the Education Act 1993;


· The implementation of the National Curriculum and compliance with Orders and Regulations made about its requirements and exceptions to its provisions;

· Provision of religious education and worship as required by Section 6, 8-10 of the 1988 Act, Sections 138-142 and 146-148 of the 1993 Act and other enactments;


· The need to act reasonably in deciding whether to apply with or without the School Curriculum and Assessment Authority for exemption from all or part of the National Curriculum in order to carry out development work;

· Consideration of appeals by parents about the temporary withdrawal of pupils from part or all of the National Curriculum;


· Operation of charging policies in relation to the curriculum;


· Compliance with requirements relating to the provision of information;


· Compliance with any other enactments relating to the curriculum.
