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1. Strengths and area of best practice.

2. Potential areas for development / continuous improvement.

3. General findings against each criteria of the standard.

a) Set standards and perform well.

b) Actively engage with your customers, partners and staff.
c) Be fair and accessible to everyone and promote choice.
d) Continuously develop and improve.

e) Use your resources effectively and imaginatively.

fy Contribute to improving opportunities and quality of life in the communities you

senve.

4. Conclusion

5. Compliance against the standard
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Meeting statements
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